
Advanced Learner Loan 
Application Guide 



- To apply for your Advanced Learner Loan you will need to visit 
https://www.gov.uk/advanced-learner-loan/how-to-apply

- You will need your Learning and Funding Information Letter which you should 
have received from your centre.

- You will need your Passport and National Insurance number to hand. If you do not 
have a Passport or it has expired, you will need to send your original Birth or 
Adoption Certificate including a covering letter with your Name, Address and 

Customer Reference Number to Student Finance England. This must be sent via 
Recorded Delivery with Royal Mail in order to track/confirm delivery.

- Address for sending Birth or Adoption Certificate is Advanced Learner Loans, PO 
Box 302, Darlington, DL1 9NQ 

https://www.gov.uk/advanced-learner-loan/how-to-apply


If you have applied for an Advanced Learner Loan previously, then 
you will need to log in to your account. If you have never applied 

before then you will need to create an account. 



After creating your account, and before starting an application, you will 
see information about 5 important things you need to know. Please 

read these carefully.



Before beginning the application, the system will tell you what 
information and documents you will need to complete it.



Before continuing any further, the 
system will ask whether:

- You have your Learning and 
Funding Information Letter

- You’ll be living in the UK 
while studying

- You live at the same address 
when not studying



The first section of the loan 
application will ask you to confirm 
some details about yourself. First 
it will ask when you will start your 
course. This information is on 
your Learner and Funding 
Information Letter. It will then ask 
you to confirm if you are a UK 
National.



If you are a UK National, the system 
will ask you to provide your UK 
Passport details.

If you are not a UK national, the system 
will ask you to give more information 
about your residency.



The system will ask if you want to 
apply for the Advanced Learner 
Loan. If so, it will ask for the 
details of your course. This will be 
on your Learning and Funding 
Information Letter. 



You will first need to enter our UK 
Provider Reference Number 
(UKPRN) found on your Learning 
and Funding Information Letter 
and then click search. This should 
then bring up Access Creative 
College. You will need to select 
yes, this is my college or training 
organisation.



You will then need to search for 
your course by entering the 
course code which is on your 
Learning and Funding Information 
Letter. Once you have entered the 
course code you will need to click 
search and this will bring up  the 
course. Please make sure this 
matches the course name on your 
letter.



You will then need to enter the 
start and end date of your course 
which is also on your Learning 
and Funding Information Letter.



You will then need to enter the 
Course Fee amount which is on 
your Learning and Funding 
Information Letter. Please ensure 
you double check that the amount 
inputted is correct and matches 
your letter. 



You will then need to enter the 
amount you want to borrow. In 
most cases this is the full amount 
of the Course Fee as if not, you 
will have to self fund the rest of 
the amount which must be paid 
prior to your course starting.  



You will then be able to review all 
your answers and change if 
needed. Please make sure all of 
these details are correct before 
continuing.  



The system will then ask you to 
provide 2 additional contacts to 
support your application. Please 
note the additional contacts you 
provide should live at different 
addresses and you must tell them 
you have named them as 
contacts. If you do not have 
additional contacts, you can click 
‘skip additional contacts’ 



Next, you will need to check your 
application details and select 
continue if you are happy with all 
the details.  



You must read the terms and 
conditions and enter your 
password to confirm you agree to 
these before submitting your 
application.  Please note if you 
select ‘No, I don’t agree with the 
terms and conditions you will be 
unable to continue with your 
application.



Once you have submitted your 
application and electronically 
signed it, you will be given the 
opportunity to download the terms 
and conditions for future 
reference. It will also confirm what 
happens next and what you need 
to do next, so please read this 
carefully.



If you have any questions or queries regarding 
your Loan Application, please speak with your 
centre team who will be able to assist you further. 


